
 

Criteria 5 

5.1.4  

Proof related to mechanisms for submission of Online/ Offline 

Students grievance 

 

Mechanism of Grievance Redressal Cell  

A dedicated Grievance Redressal Cell (GRC) is established with the sole purpose of 

addressing grievances within the institution. It has developed it’s own mechanism to receive 

Complaint letters from various stakeholders. Both offline and online mode has been used for 

this purpose. After receiving complaint letter a meeting is being called up by the convennor 

of this committee following of which various aspects of the complain has been discussed 

thoroughly. Decision has been made unanimously by the committee members on the basis of 

which action has been taken within a scheduled time.  

 

 








